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What’s New 
May 13, 2013


**New** Online Claims Entry
Starting today, Providers now have the ability to utilize the Online Claims Entry feature on the New Mexico Medicaid Web Portal. 

This new feature will allow you to do the following:

· Create timesaving templates that allow you to save repeatable claims information

· Real-time claims submission with instant claims status response

· Allows the submission of adjustments or voids of claims that were previously submitted using the new Online Claims Entry feature

· Attach required documents electronically

Below are the steps for Master Administrators to assign Online Claims entry to users, on the portal: 
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Once logged into the portal 

select “User Administration”, 

then “Manage Existing Users”
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Search for user you 

would like to change 

security privileges for
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Click on the user ID
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Stay tuned to the RA Newsletter and future E-Mail blasts for upcoming training information.
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